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WELCOME 
TO ADELAIDE

CONVENOR INVITATION 

On behalf of the 2011 AGOSCI 
conference committee, I extend a 
warm invitation to everyone who is 
committed to representing people 
with complex communication needs 
(CCN), and those who are keen to 
learn more about this field, to attend 
the AGOSCI 10th Biennial Conference, 
at the Adelaide Convention Centre, 
from 11 – 14 May 2011.

The conference theme – Taking 
it to the Streets - is designed to 
encourage innovation and action 
whilst increasing understanding 
and awareness of persons with CCN 
and their use of augmentative and 
alternative communication (AAC). We 
encourage regular delegates of the 
AGOSCI Conference to promote the 
Conference to others, and encourage 
attendance from those outside of 
the sector whose contributions and 
enlightenment will expand the scope 
of our field as well as increasing 
awareness to the wider community.  

The social program for 2011 will be 
sure to entertain all guests. There will 
be a Welcome Reception including 
AGOSCI’s 30th Birthday celebration 
on Wednesday 11 May and the 
Conference Dinner on Friday 13 May 
2011.

As one of the world’s most diverse 
and welcoming cities, Adelaide, 
South Australia can offer delegates 
a unique mix of world famous 
wines, culinary genius, picturesque 
boulevards, splendid lifestyle, 
convenient accessibility and vast 
business experience.

The conference committee is a 
team of motivated, innovative 
and passionate people who are 
determined to offer one of the most 
inspiring, thought provoking and fun 
AGOSCI Conferences yet.

We look forward to welcoming you to 
Adelaide in 2011!

Janelle Sampson 
Conference Convenor 
AGOSCI 2011 – Taking it to the Streets
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ABOUT AGOSCI

Established in 1981, AGOSCI aims 
to lobby for the rights of people 
with complex communication 
needs, increase public awareness 
of complex communication needs, 
and to provide relevant educational 
and professional development 
events across Australia. The 
AGOSCI membership includes 
individuals experiencing complex 
communication needs, family and 
community members, teachers, 
speech pathologists, occupational 
therapists, and other professionals.

www.agosci.org.au  

Janelle Sampson 
Conference Convenor          

Dr Pammi Raghavendra 
Scientific Committee Co-Chair

Dr Julie McMillan 
Scientific Committee Co-Chair

Amy Furze 
Consumer Involvement 
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AGOSCI 2011 CONFERENCE COMMITTEE
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ABOUT THE VENUE

The multi award winning Adelaide 
Convention Centre enjoys a global 
reputation for excellence and is 
consistently ranked among the 
world’s top convention centres. 
Located in the heart of the CBD, it is 
close to hotels, restaurants, public 
transport and shopping.

Adelaide Convention Centre 
North Terrace, Adelaide 
Phone: 08 8212 4099 
Fax: 08 8212 5101

www.adelaidecc.com.au

WELCOME 
TO ADELAIDE
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CONFERENCE 
ORGANISER

All Occasions Management

Amy Dolling 
Senior Coordinator 
Conventions and Events 
amy@aomevents.com

Tracy Fisher 
Coordinator  
Conventions and Events 
tracy@aomevents.com

Phone: 08 8125 2200 
Fax: 08 8125 2233 
41 Anderson Street, 
Thebarton SA 5031

IMPORTANT 
DATES

Earlybird Registration Closes: 
Friday 11 March 2011

Pre Conference Workshops: 
Wednesday 11 May 2011

Conference Dates: 
Thursday 12 – Saturday 14 May 2011

Welcome Reception &  
AGOSCI 30th Birthday Celebrations: 
Wednesday 11 May 2011

Conference Dinner: 
Friday 13 May 2011

CONFERENCE 
FORMAT

Includes:

•	 Pre Conference workshops

•	 Keynote and plenary sessions

•	 Papers, workshops and 
demonstrations

•	 Forums and panel discussions

•	 Poster presentations

•	 Interactive exhibition display

•	 Social functions to mingle and 
network 

CLOSING CEREMONY 
& AWARDS

A short closing ceremony will be 
held to officially end the Conference 
program on Saturday 14 May 2011 
in the main plenary room. The 
ceremony will also include the 
announcement of AGOSCI awards for 
service to AAC and service to AGOSCI. 
Further details will be announced 
during the Conference.

ACCESSIBILITY 
INFORMATION

Download this brochure in alterna-
tive formats at www.agosci.org.au

For further information regarding 
accessibility in the city of Adelaide 
and to download information please 
visit www.alloccasionsgroup.com/
agosci-2011-conference-accessibility 

EQUIPMENT 
HIRE

Should you require the services of an 
equipment hire company during the 
Conference, please find the contact 
information for local companies 
located in the General Information 
section of this brochure.

Note – Personal attendant care will 
not be provided.

For the latest updates, detailed program information and online registration  
please visit www.alloccasionsgroup.com/AGOSCI2011 
AGOSCI Facebook page www.facebook.com  (Search for AGOSCI conference)   
Alternatively follow the Conference link from the AGOSCI website www.agosci.org.au

WELCOME 
TO AGOSCI 2011

PRE-CONFERENCE 
WORKSHOPS

HALF DAY 
WORKSHOPS 1 & 2

Date:		  Wednesday 11 May 2011 
Guest Speaker:	 Barbara Collier 
Topic:		  Promoting Self-Directed Services and Community Inclusion for People who use AAC 

Afternoon Session Focus: (3 hours) 
Directing Communication Assistants in the Community

Participants will learn about the communication supports 
required by people who use augmentative and alternative 
communication (AAC) when accessing their communities 
and the role that a communication assistant can play in 
supporting them to communicate effectively with people 
in their communities.  Information will be shared about a 
pilot project communication assistant service project and 
will include defining the role of a communication assist-
ant; the curriculum developed to train the assistants; the 
content and format used to support people who use AAC 
to direct a communication assistant and the start up of a 
communication assistant service model.  Outcomes from 
the project will be shared along with recommendations 
for future directions for communication assistant services

Workshop Fee:	 $75.00 per session or $125 for both 
Time:		  Morning Session: 9.00am – 12.30pm 
		  Afternoon Session: 1.30pm – 4.30pm 
Venue:		  Education Development Centre

(please see the registration desk at the venue for room 
information)

Morning Session Focus: (3 hours) 
Directing Personal Assistant Services at Home

For people who have physical disabilities in addition to 
communication disabilities, the provision of personal 
assistant services (PAS) plays a critical role in their living 
experience.  The role of a PAS is to assist with tasks 
that the person would do independently if he or she 
did not have a disability.  Individuals who use AAC may 
require assistance in a variety of activities such as meal 
preparation, eating, drinking, and personal hygiene.  
They may require these services in a variety of locations 
including home, workplace, academic, medical and social 
settings.  Managing and directing one’s PAS is pivotal for 
quality of life, personal freedom, expression and increased 
community inclusiveness.  

This workshop will focus on supporting youth and adults 
who use AAC to communicate effectively with PAS.  We 
will explore what people need to communicate about, 
the vocabulary, tools, and strategies they require to 
manage their PAS as well as the trainings to support them 
in developing interpersonal skills in assertiveness and 
conflict resolution.
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FULL DAY  
WORKSHOP 3

Date:		  Wednesday 11 May 2011 
Guest Speakers:	 Associate Professor Robyn Young  
		  & Dr Julie McMillan 
Topic: 
Communication and Behaviour of Children with Autism: 
Recognition and Intervention in Education

Current research suggests that signs of autism are 
present in many children as early as 12 months.  These 
behaviours and how they may be operationalised will be 
discussed.  It is sensible to argue that these early deficits 
(e.g. joint attention, social orienting) contribute to the 
poor social and communicative development experienced 
by persons with autism and are thus a target for 
intervention to minimise the effect that any delay in their 
acquisition may cause in other areas of development.  
Participants will be introduced to teaching techniques 
based on learning theory to demonstrate how these 
behaviours can be effectively targeted in intervention

Tools will be provided to assist in recognising early 
communicative behaviours and the impact of these skills 
on subsequent development. The presented strategies 
will demonstrate how teachers, carers and parents can 
systematically increase the number of communication 
and teaching opportunities in their settings for 
children with autism who would benefit from the use 
of AAC.  Participants will view video clips of teachers 
implementing applied techniques with learners. These 
strategies can be implemented by teachers, parents, and 
carers and are recommended for children with autism 
whose communication is thought to be below or up to the 
24-month level. 

Workshop Fee:	 $125.00 for full day 
Time:		  9.00am – 4.00pm 
Venue:		  Education Development Centre

(please see the registration desk at the venue for room 
information)

HALF DAY 
WORKSHOP 4

Date:		  Wednesday 11 May 2011 
Guest Speakers:	 Darryl Sellwood	  
Topic: 
Finding telecommunications solutions for people who rely 
on augmentative and alternative communication (AAC) 
technologies 

AAC users understand firsthand that access to 
telecommunications has become essential for genuine 
participation in 21st century society. This fun, interactive 
workshop is aimed at AAC users and those who 
support them and will introduce current and emerging 
developments in the accessible telecommunications field 
including mobile phones, SMS, social networks, Skype 
and instant messaging. The session will provide practical 
demonstrations and explanations on how best to find and 
implement individual solutions. 

We will demonstrate examples of solutions that 
could enable someone with a physical disability to 
independently use a home or mobile phone. Opportunity 
for hands-on experience exploring some of these tools 
will also be provided. 

Workshop Fee:	 $75.00 for afternoon session 
Time:		  1.30pm – 4.30pm 
Venue:		  Education Development Centre 

(please see the registration desk at the venue for room 
information)

ABOUT THE PRE-CONFERENCE WORKSHOPS VENUE 

All Pre-Conference Workshops will be held at Education 
Development Centre (EDC) Milner Street, corner of 
Port Road, Hindmarsh. Approximately 10 minutes by 
vehicle from the Adelaide CBD. The Adelaide Metro tram 
runs from North Terrace in the CBD to the Adelaide 
Entertainment Centre on Port Road for free, from there 
Milner Street is a 7 minute walk. 

The Education Development Centre offers free car 
parking located on Orsmond Street for maximum 180 
cars. The Education Development Centre does not accept 
responsibility for any loss or damage to vehicles or 
contents. Please refer to the map within this brochure.

CONFERENCE PROGRAM 
WEDNESDAY 11 MAY 2011

8.30am – 1.30pm Registration Open Education 

Development Centre

9.00am – 4.00pm Half Day Workshop 1 & 2 – Barbara Collier (including break for morning tea, 

afternoon tea and lunch) Promoting Self-Directed Services and Community 

Inclusion for People who use AAC.

Education 

Development Centre

9.00am – 4.00pm Full Day Workshop 3 – Robyn Young & Julie McMillan (including break for 

morning tea, afternoon tea and lunch) Communication and Behaviour of 

Children with Autism: Recognition and Intervention in Education.

Education 

Development Centre

12:30pm – 1:30pm Registration Open Education 

Development Centre

1.00pm – 4.00pm Half Day Workshop 4 –Darryl Sellwood (including break for afternoon tea) 

Finding telecommunications solutions for people who rely on augmentative and 

alternative communication (AAC) technologies.

Education 

Development Centre

6:00pm – 6:30pm Registration Open South Australian 

Museum North Terrace

6.30pm – 8.30pm Conference Welcome Reception & AGOSCI 30th Birthday Celebration South Australian 

Museum North Terrace

PRE-CONFERENCE 
WORKSHOPS

PRE-CONFERENCE 
WORKSHOPS VENUE
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CONFERENCE PROGRAM 
THURSDAY 12 MAY 2011

7.00am – 5.00pm Registration Open Halls A,D,E

9.00am – 9.30am Conference Opening Halls B,C

9.30am – 10.15am Keynote Address – Dr Rhonda Galbally AO   Into the Streets: People with Disabilities Fully Participating in Australian Society Halls B,C

10.15am – 10.45am Morning Tea Break & Exhibition Opens Halls A,D,E

Concurrent Sessions Hall B,C Meeting Room 1 Meeting Room 2 Meeting Room 3 Various

10.45am – 11.15am Perfectly Imperfect 

Melinda Smith

The start of a movement 

Fiona Given

Social Networks, communication & inclusion 

Hilary Johnson

I’ve got something to say – developing an effective 

communication system for an auditory scanner 

Claire Della Torre

11.15am – 11.45am Impact of statewide reforms on funding of SGDs 

Felicity Mobbs

11.45am – 12.15pm Taking it to the Courts 

Roxanne Maule, Parris Eden and Brandon Tomlin

The effects of a weekly voluntary work placement, of a 

young adult AAC user, on social networks, community 

participation & public awareness 

Sonja Carpenter and Batin Carpenter

Mounting  Systems: Taking AAC to the streets and beyond 

Trina Phuah and David Harraway

12.15pm – 1.15pm Lunch Break/ ISAAC AGM Halls A,D,E

Concurrent Sessions Hall B,C Meeting Room 1 Meeting Room 2 Meeting Room 3 Various

1.15pm – 1.45pm Increasing participation: using symbolised formats to include 

AAC users in the processes of a government funding body 

Diane Clarke

Disability: our stories 

Kristian Bennett

Cyber Street – Accessing social networking tools 

Charlene Cullen

A team support model: improving communication 

outcomes of learners using SGDs 

Julie McMillan

1.45pm – 2.15pm Listening to those rarely heard through supported decision 

making: a training package for informal communicators 

Jo Watson and Rhonda Joseph

Test driving my new device: learning to use it to chat, 

control my environment and access the world 

Alice Waterman and Amy Furze

2.15pm – 2.45pm Making AAC happen in remote western Australia 

Laura Coakes and Kelly Moore

My Device My Voice - getting heard in the community 

Ryan Bright

Outcomes of the non-electronic communication aids 

scheme (NECAS) for adults with CCN 

Denise West

Getting the most out of the PASS programme 

Maureen Casey and Jeff Price

2.45pm – 3.15pm Afternoon Tea Break & Poster Session Halls A,D,E

Concurrent Sessions Hall B,C Meeting Room 1 Meeting Room 2 Meeting Room 3 Various

3.15pm – 3.45pm Taking it to the highways and skyways – working with 

local services to support children with CCN in regional 

communities 

Claire Della Torre, Karen McGregor and Amber Lovell

AAC in a changing world 

Meredith Allan

Symbols Symbols everywhere: making the community more 

accessible for all 

Katie Lyon, Greg O’Connor and Denise West

Minspeak: my experience 

Mandy Slade

3.45pm – 4.15pm Becoming street-wise: board-making tools for visual 

supports 

Charlene Cullen

My Primary love language is Minspeak™ – the power of core 

vocabulary 

Sue Ash

Teaching the language of emotions 

Sophie Kerr

A Whole of School approach to literacy assessment 

Jane Farrall and Chris Lennon

4.15pm – 4.45pm Wheels in Motion – an Autobiography 

Laura McGee

4.45pm Conference & Exhibition Closes

5.00pm – 6.00pm Meeting Point – informal opportunity for AAC users, parents, siblings and personal attendants to meet and network – Coordinator, Toni Green 

Delegate’s Free Evening
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7.00am – 5:00pm Registration Open Halls A,D,E

7.15am – 8.45am Panel Breakfast Session – Making a difference outside the square: Encouraging others to ‘get on board’ and support the use of AAC Meeting Room 11

8.00am – 5.00pm Registration & Exhibition Open Halls A,D,E

9.00am – 9.45am Keynote Address – Barbara Collier:   Creating Accessible Community Services for People who use Augmentative Communication Halls B,C

9.45am – 10.15am Panel Discussion:  Creating Accessible Community Service for People who use AAC 

Robbi Williams, CEO, Julia Farr        Hon Kelly Vincent, MLC        Meredith Allan, AGOSCI Inc        Barbara Collier, Executive Director, Augmentative Communication Community Partnerships Canada

Halls B,C

10.15am – 10.45am Morning Tea Break Halls A,D,E

Concurrent Sessions Hall B,C Meeting Room 1 Meeting Room 2 Meeting Room 3 Various

10.45am – 11.15am Taking it to the playground: The all Abilities  Playground 

project 

Darren Trentepohl

Creating communication access 

Ron Morey and Barbara Solarsh

The Filmer Family – A journey in AAC 

Joanne Filmer

Disability Equipment – Accessing telecommunications 

Wayne Hopkins

11.15am – 11.45am Augmentative and Alternative Communication in a 

mainstream SA primary school 

Betty-Jean Dee-Price

Use it or lose it – the challenge of ensuring use and 

sustainability of communication aids in the community 

Andrea McQueen

Getting a voice, an education and equality – past, present 

& future 

Kate Caryer and Anne McDonald

iCommunication – AAC on iTech devices 

Kelly Moore

11.45am – 12.15pm CANCELLED SPEAKER Ask Consumers? Absolutely! 

Cathy Basterfield

What’s Appropriate: AAC Apps for iPhones, iPads & other 

devices 

Jane Farrall and Charlene Cullen

12.15pm – 1.45pm Lunch Break Halls A,D,E

AGOSCI AGM Halls B,C

Concurrent Sessions Hall B,C Meeting Room 1 Meeting Room 2 Meeting Room 3 Various

1.45pm – 2.15pm Forum on iOS/devices iPads, iPhones, iPods, AAC Apps etc 

Sally Hunter

Eye Gaze technology – a window to the world 

Jordana Vespa and David Harraway

Catch the Dream for Dreamers 

Melinda Smith

Mobile Learning – taking it to the streets and beyond for 

learners with CCN 

Greg O’Connor2.15pm – 2.45pm Using Eye Gaze Technology as an assessment tool to assist 

with AAC Design - Annabelle Tilbrook

2.45pm – 3.15pm The big W”EYE”DE World of Eyegaze technology 

Katie Lyon and Charlene Cullen

Just wanna have fun: young people with CCN at the ISAAC 

2010 conference in Barcelona 

Ingrid Birgden and Laurence Byrne

Help! I can’t wait to ask for a break: practical ideas for 

teaching functional communication skills 

Sophie Kerr

3.15pm – 3.45pm Afternoon Tea Break & Poster Session Halls A,D,E

Concurrent Sessions Hall B,C Meeting Room 1 Meeting Room 2 Meeting Room 3 Various

3.45pm – 4.15pm Using visual schedules and sequences to support 

independence 

Lori Geist and Katie Lyons

Reading it on the streets: Providing text in accessible 

formats 

Jane Farrall and Sally Hunter

The Bold One-Eyed pirate’s podcasting adventure 

Joshua Man and Matthew Wilson  

 Taking it to the Park – moving adults to symbolic 

communication through exposure and modelling out in the 

community 

Jessica Doolan

4.15pm – 4.45pm Sharing our songs 

Rebecca Craner and Jane Remington Gurney 

Case study of communication group for adults with CCN 

Johanna Korkalainen

4.45pm Conference & Exhibition Closes

7.00pm – 11.30pm Conference Dinner National Wine 

Centre Hackney Road

CONFERENCE PROGRAM 
FRIDAY 13 MAY 2011 
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7.00am – 5:00pm Registration Open Halls A,D,E

7.15am – 8.45am Key Word Signing Breakfast – The State of the Nation Meeting Room 11

8.00am – 5.00pm Exhibition Opens Halls A,D,E

9.00am – 9.45am Keynote Address – Darryl Sellwood:   Take this: it’s more than participation, it’s enabling satisfying lives Halls B,C

9.45am – 9:50am ISAAC awards (5 minutes) Halls B,C

9.50am – 10.15am Morning Tea Break Halls A,D,E

10.30am – 12 noon Exhibition Open to the Public

Concurrent Sessions Hall B,C Meeting Room 1 Meeting Room 2 Meeting Room 3 Various

10.15am – 10.45am Safety for youth and adults who use Augmentative and 

Alternative Communication 

Barbara Collier

A sign of the times – Key Word Sign in Australia 

Karen Bloomberg

We are their voice: parents views on supporting children 

with CP and CCN in hospital - Melissa Kuek

Emotional Resilience to bullying for children with & 

without disabilities - Louisa Salmon

10.45am – 11.15am What it’s all about Football 

Cathy Basterfield and Teena Caithness

I wanted to talk about my feelings: Children and youth with 

CP discuss their communication needs in hospital 

Bronwyn Hemsley

Increasing peer interactions through signing 

Andrea McQueen

11.15am – 11.45am SoSafe! Visual & conceptual tools for promoting social 

safety 

Sophie Kerr

Stepping into Stories – using stories on manual 

communication boards to facilitate emergent literacy 

Maureen Casey

The hospital ends up being a magnification of the 

difficulties we see: community-based professionals 

supporting children with CP in hospital - Sabrina Lee

Word Study for all Students 

Lori Geist and Jane Farrall

11.45am – 12.15pm Book Club: A literacy group for adults with intellectual 

impairment & CCN - Catherine Owens and Sally Constable

The prevalence of drooling in children with CP in Victoria 

Jenny McCutcheon

12.15pm – 1.15pm Lunch Break Halls A,D,E

Concurrent Sessions Hall B,C Meeting Room 1 Meeting Room 2 Meeting Room 3 Various

1.15pm – 1.45pm AAC – a communication alternative or the language of 

apartheid? A sociological perspective - BJ Price

Loss of speech later in life 

Hank Wyllie

Easy-Tech communication for everyone 

Paul Thompson

Taking it to the Schools: Literacy assessment with students 

with CCN 

Jane Farrall and Helen Tainsh1.45pm – 2.15pm Inclusion & the ‘Binary Boy’ 

Gina Wilson-Burns

Communication technology for the ageing population 

Angela Guidera and Lynda Hutchinson

2.15pm – 2.45pm Actualising the right to communicate 

Leonie McFarlane and Anne McDonald

An alternative post school options program 

Gill Ward and Karin Retchen

Increasing participation in agosci by people with autism 

Rosemary  Crossley

A hands on approach for classroom teachers working 

with children and learners who have vision and hearing 

impairments and  CCN 

Leanne Thorpe and Rachel Scheuboeck

Concurrent Sessions Hall B,C Meeting Room 1 Meeting Room 2 Meeting Room 3 Various

2.50pm – 3.50pm The Dance Experience 

Melinda Smith

Language acquisition through motor planning 

John Halloran

Facilitated communication training: 30 years of developing 

best practice - how are we going so far? 

Matthew Wilson, Jane Remington-Gurney

Access to learning in a flat world – inclusive learning 

technologies and universal designed learning in schools 

Greg O’Connor

3.50pm – 4.20pm From Astronomy to Zoology: symbol supports for the 

inclusive classroom - Lori Geist

4.25pm – 4.50pm Conference Closing Ceremony & Awards Halls B,C

CONFERENCE PROGRAM 
SATURDAY 14 MAY 2011
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KEYNOTE SPEAKERS

RHONDA GALBALLY AO

Rhonda Galbally AO has focussed her life’s work on making a difference for a more 
equitable society. 

Rhonda has been a CEO for twenty three years in business, public sector, 
philanthropy and community, including the Myer foundation and Sidney Myer 
Fund, the Australian Commission for the Future, the Australian International 
Health Institute at the University of Melbourne (now the Nossal institute and 
VicHealth) - the world’s first organisation to use a dedicated tobacco tax for health 
promotion. Her contribution to public health in over ten years developing and 
sustaining VicHealth as one of the most important international strategies in 
tobacco control was recognised by the award of the World Health Organisation 
Award for Tobacco and Health in 1996. From 2000-2009 Rhonda’s passionate 
support for community culminated in her role as Founding CEO of www.
ourcommunity.com.au 

Rhonda is currently Chair of the Victorian Disability Advisory Council, Chair of the 
National People with Disability and Carers Council, member of the independent 
Panel advising the Productivity Commission on the need for a long term care and 
support scheme for people with disabilities, Chair of the Royal Women’s Hospital, 
Chair of the International Board of Evaluation for the Thai Health Promotion Foun-
dation and Patron of Compassionate Friends.

Keynote Session Title:

Into the Streets: People with Disabilities Fully Participating in Australian Society 

Synopsis: 

How will we know when we get there? Rhonda will outline what constitutes the 
full inclusion of people with disabilities in Australian society. She will analyse where 
we are to date in the decades long struggle for full participation– what has worked 
and what still needs to be done. She will discuss the current reform agendas, 
strategies, campaigns and alliances –their progress to date and challenges still 
to be met. Rhonda will make suggestions for how delegates and their networks 
can participate to ensure that persons with complex communication needs are 
maximizing their contribution as part of the movement towards achieving full 
disability rights in Australia.

BARBARA COLLIER 

Barbara Collier is Executive Director of Augmentative 
Communication Community Partnerships Canada, a 
federal, non-profit organization that conducts projects to 
promote social awareness, communication accessibility, 
enhanced quality of life and community participation for 
people with complex communication needs.  Barbara is a 
Speech Language Pathologist and has worked as a project 
manager, researcher, resource developer, educator and 
clinician. She has managed projects relating to abuse 
prevention and safety as well as communication access 
to justice and community services. She has published in 
peer-reviewed journals and has developed a number of 
instructional books and DVDs for consumers. 

Keynote Session Title: 

Creating Accessible Community Services for People who 
use Augmentative Communication

Synopsis: 

Human rights legislation protects the rights of all people 
with disabilities to full and equal access to goods, services 
and opportunities in their communities.  Accessibility 
is much more than getting into a building or using 
a washroom.  It includes being able to effectivelly, 
authentically and meaningfully communicate with the 
people providing the goods and services.  Using the 
United Nations Convention on the Rights of Persons 
with Disabilities as the backdrop for policial change and 
opportunity, we will explore communication accessibility 
from the perspective of current barriers and proposed 
accommodations for people who have communication 
disabilities.  

DARRYL SELLWOOD

Darryl Sellwood is Director of the Australian 
Communication Exchange, a not-for-profit business 
offering communication services and products to deaf, 
communication impaired, hearing impaired and hearing 
people. Darryl’s Honours research at University of South 
Australia is in the field of telecommunications access 
for people with complex communication needs. As an 
AAC user, he understands many of the challenges people 
with CCN face in accessing telecommunications and 
as a computer science graduate with experience in the 
telecommunications field, he has a broad perspective on 
both user and technical issues. An incisive and provocative 
thinker and an engaging speaker, Darryl presented at 
ISAAC 2010 in Barcelona.

Keynote Session Title: 

Take this: It’s more than participation, it’s enabling 
satisfying lives

Synopsis: 

Within the disability field we have come a long way since 
Ed Roberts, the father of the disability movement, and 
his gang crawled up the steps to the Capitol Building 
and the San Francisco 25 day sit-in. Within a shorter 
time in the AAC field we have seen the introduction of 
text printing communicators, symbol based systems, 
speech generating devices and dynamic displays. Now 
features once only a dream, such as eye gaze technology, 
are becoming common in AAC devices. Parking the bus 
under the gumtree, Darryl will ponder some more wild 
places that we can head for. He will encourage us to gain 
an understanding of our history so we are equipped to 
take our message to the streets. Scattered through his 
presentation he will share some of his own personal 
stories of being an AAC user, as well as some of the 
insights he has discovered as a researcher, one of which is 
that AAC is not just enabling people to participate in their 
communities, it’s enabling people to have satisfying lives. 

DISCLAIMER

All information is correct at the time of printing. In the event of unforseen 
circumstances, the 2011 AGOSCI Conference Committee reserves the right 
to delete or alter items in the Conference Program.

Barbara Collier 

Rhonda Galbally AO

Darryl Sellwood
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SOCIAL PROGRAM

WELCOME RECEPTION,  
BIRTHDAY CELEBRATION AND 
LAUNCH OF AAC MUSEUM DISPLAY 
(DRINKS AND CANAPÉS)

Date: 	 Wednesday 11 May 2011 
Time: 	 6.00pm – 8.00pm 
Venue: 	 South Australian Museum 
	 North Terrace, Adelaide 
Dress: 	 Smart Casual 
Cost: 	 Complimentary for All Inclusive,  
	 Non Member & Concession Registrations. 
	 Additional tickets for day registrations,  
	 accompanying persons and other guests 
	 are available at $35.00 per person.

This event will be the first official function of the AGOSCI 
10th Biennial Conference. Surrounded by magnificent 
grounds and visuals, enjoy the fabulous South Australian 
food and wine on offer and mingle with old friends and 
new acquaintances. Take the time to visit the ‘History of 
AAC and AGOSCI’ display on show in the Museum and 
celebrate 30 years of AGOSCI!

CONFERENCE DINNER 

Date:	 Friday 13 May 2011 
Time:	 7.00pm – 11.00pm 
Venue:	 National Wine Centre of Australia 
	 Hackney Road, Adelaide 
Cost:	 $80.00 Member, non-member and concession;  
	 $110.00 for day registrations, accompanying  
	 persons and other guests. Inclusive in All  
	 Inclusive registration 

The social highlight of the AGOSCI 10th Biennial 
Conference will be the conference dinner to be held at 
the National Wine Centre of Australia. Be surprised by 
the food and wine, and wear your dancing shoes as you 
celebrate another successful conference.

CONFERENCE PANEL BREAKFAST 
- “MAKING A DIFFERENCE OUTSIDE 
THE SQUARE: ENCOURAGING  
OTHERS TO ‘GET ON BOARD’ AND 
SUPPORT THE USE OF AAC” 

Date: 	 Friday 13 May 2011 
Time: 	 7.15am – 8.15am 
Venue:	 Adelaide Convention Centre – Meeting Room 11 
Cost: 	 $48.00 per ticket

Come along and enjoy a delicious cooked breakfast while 
joining this discussion sparked in 2010 by the AGOSCI 
listserve, “How do we convince others to make a little 
extra effort to support the use of AAC?”

Panel speakers will give a brief overview of ideas that 
will arm participants with strategies to encourage 
communication partners to get on board and support the 
use and development of AAC strategies. A question and 
discussion period will follow the presentations.  

This panel discussion is specifically aimed at people 
hoping to influence communication partners or groups of 
individuals at a grass roots level although strategies may 
be generalised to those interested in creating culture and 
policy change within organisations.

KEY WORD SIGN AUSTRALIA 
BREAKFAST – THE STATE OF 
THE NATION  

Date: 	 Saturday 14 May 2011 
Time: 	 7.15am – 8.45am 
Venue: 	 Adelaide Convention Centre – Meeting Room 11 
Cost: 	 $28.00 per ticket (ticket price subsidised by  
	 Key Word Sign Australia) 

Key Word Sign Australia (KWSA) (formerly Makaton) 
invites all presenters to the biennial AGOSCI breakfast.

Join your presenter colleagues to get an update following 
the transition from Makaton Australia to KWS Australia. 

Hear more about:

•	 the new KWSA vocabulary 

•	 how we determined what was in and what was out of 
the new vocabulary

•	 the new and improved Train the Trainer package 

•	 plans for developing Key Word Sign across Australia. 

Contribute your issues and ideas.  This breakfast 
is subsidised by Key Word Sign Australia Only 45 places 
are available so get in early. This is your opportunity to 
learn about and help shape KWSA’s future

BREAKFAST SEMINARS
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REGISTRATION 
FEES

ALL INCLUSIVE 
REGISTRATION INCLUSIONS

•	 Attendance at one full day or  
2 half day Pre Conference Workshops

•	 3 day registration for the Conference 

•	 Morning and afternoon tea each day

•	 Lunch each day

•	 Satchel 

•	 Name badge 

•	 Conference handbook 

•	 Ticket to the Welcome Reception on Wednesday

•	 Ticket to the Conference Dinner on Friday

•	 Proceedings CD

Note: This registration does not include either the 
Breakfast Panel or the KWSA breakfast. Registration for 
these events can be added via the registration form. 

MEMBER, CONCESSION &  
NON MEMBER REGISTRATION 
INCLUSIONS

•	 3 day registration for the Conference 

•	 Morning and afternoon tea each day

•	 Lunch each day

•	 Satchel 

•	 Name badge 

•	 Conference handbook 

•	 Ticket to the Welcome Reception on Wednesday

Note: This registration type does not include the 
Conference Dinner on Friday 13 May 2011 or either of 
the breakfast sessions. Tickets to these events can be 
purchased via the registration form. 

Concession registration includes AAC / parent of a person 
who uses AAC/ full-time undergraduate student / unpaid 
carers.

MEMBER & NON MEMBER DAY 
REGISTRATION INCLUSIONS

•	 1 day access to the Conference sessions 

•	 Morning and afternoon tea for 1 day

•	 Lunch for 1 day

•	 Satchel 

•	 Name Badge 

•	 Conference Handbook 

Note: This registration type does not include the Welcome 
Reception on Wednesday 11 May or the Conference Dinner 
on Friday 13 May 2011. Tickets to these events can be 
purchased via the registration form.

HALF DAY PRE-CONFERENCE 
WORKSHOP REGISTRATION 
INCLUSIONS

•	 Half day access to a Workshop 
(morning or afternoon workshop)

•	 Morning or afternoon tea

•	 Name Badge 

•	 Handouts

Note: This registration type does not include any social 
function tickets. Tickets to these events can be purchased 
via the registration form.

FULL DAY OR 2 HALF DAY 
PRE CONFERENCE WORKSHOP 
REGISTRATION INCLUSIONS 

•	 Full day access to one full day workshop or access 
to two half day Workshops (please indicate on the 
registration form which option you will be attending)

•	 Morning and afternoon tea for 1 day

•	 Lunch for 1 day

•	 Name Badge 

•	 Handouts

Note: This registration type does not include any social 
function tickets. Tickets to these events can be purchased 
via the registration form.

REGISTRATION 
INCLUSIONS

CONFERENCE REGISTRATIONS

All Inclusive Registration	 $845.00

Earlybird Member Registration	 $660.00 

(Received by 11/03/2011)		

Regular Member Registration	 $795.00 

(Received from 12/03/2011)		

Non Member Registration	 $900.00

Concession Registration	 $490.00

Day Registration (AGOSCI Member)	 $325.00

Day Registration (Non Member)	 $350.00		

Half Day Pre-conference	 $75.00 

Workshop Registration

Full Day Pre-conference	 $125.00 

Workshop Registration

*AGOSCI membership can be purchased on the Registration Form on page 27.  
For enquiries regarding AGOSCI membership, please visit www.agosci.org.au 

(All fees are shown in Australian Dollars and include GST)

AGOSCI 10th Biennial Conference        |          18



AGOSCI 10th Biennial Conference        |          21 20        |         AGOSCI 10th Biennial Conference

REGISTRATION 
TERMS AND CONDITIONS

CONFIRMATION OF REGISTRATION  

Registrations will be acknowledged in writing to the 
email address nominated along with confirmation 
of requirements according to the registration form 
submitted. A tax invoice will be attached to the email. A 
remittance advice form is included on the last page of 
the tax invoice. Please complete this form and forward 
to amy@aomevents.com. If you have not received a 
written confirmation within seven days please contact All 
Occasions Management at amy@aomevents.com.

CANCELLATION POLICY  

By completing and submitting this registration form, you 
are indicating your intention to attend the Conference 
and you will be liable for a cancellation fee if you are 
unable to attend. Registration cancellations must be 
sent in writing (mail, fax or email) to All Occasions 
Management. Registration cancellations received up to 30 
days prior to the Conference will receive a full refund, less 
a $110.00 handling fee. Registration cancellations received 
less than 30 days and up to seven days prior to the 
Conference will receive a 50% refund. No refunds will be 
given for registration cancellations received within seven 
days of the Conference; however a substitute delegate 
may be nominated. Refunds from any deposits forwarded 
to hotels, tour companies or other related business will be 
at the discretion of the supplier. 

PAYMENT

Payment of Earlybird registration fees are required by 
Friday 11 March 2011 to qualify for the rate. After the 
Earlybird due date, all unpaid Earlybird registrations will 
automatically roll over and the delegates will be charged 
at the regular rate. Full payment is required prior to the 
commencement of the AGOSCI 10th Biennial Conference. 
Admission to the Conference and all social functions may 
be refused if payment has not been received. Late fees 
based on a sliding scale will apply to any outstanding 
invoices after the conclusion of the Conference. 

PAYMENT METHODS 

Payment may be made by the following options:

Credit Card  

The Conference will accept payments from Visa, 
MasterCard, Diners and American Express. 
Accounts paid by a credit card will incur a processing 
fee of 2.5% for Visa and MasterCard, 3.5% for American 
Express and 4.5% for Diners.

Cheque  

Please make cheques payable to  
“All Occasions Group – AGOSCI” and post to:

	 All Occasions Management  
41 Anderson Street 
Thebarton, South Australia 5031 AUSTRALIA

Electronic Funds Transfer   

Account Name - All Occasions Management – AGOSCI 
BSB - 065 112 
Account Number - 10163910 
Bank - Commonwealth Bank of Australia – Hindmarsh SA

Statement Reference - delegate’s surname. Please ensure 
you add this information as the statement reference 
otherwise funds will not be allocated. 

TRAVEL AND 
ACCOMMODATION

Accommodation has been reserved at several hotels 
with special Conference rates when booked through All 
Occasions Management. Please refer to the Conference 
website www.alloccasionsgroup.com/agosci2011 for full 
hotel descriptions and contact details. Accommodation 
rooms are limited and allocation will be strictly on 
first-come first-serve basis. For information regarding 
accessible accommodation, please contact All Occasions 
Management, agosci2011@aomevents.com.

BOOKING AND PAYMENT  

A credit card guarantee will be required to reserve your 
accommodation, regardless of the method of payment 
for your registration fees. These credit card details will be 
passed on to your hotel to guarantee your reservation. 
A reservation will not be made on your behalf without 
a valid credit card guarantee. It is at the discretion of 
the accommodation provider if this card is charged 
prior to arrival. If you have any queries regarding your 
accommodation booking, please contact the Conference 
Organisers, not the hotel.

TRAVEL

ACCOMMODATION

LATE ARRIVALS  

Please notify All Occasions Management in writing if you 
will arrive at your hotel after 6.00pm on the day of arrival. 
Failure to do so may result in your room being released. 
A penalty may be charged should you not arrive on the 
date for which you have booked. In this instance, your 
subsequent night’s accommodation will be cancelled and 
may be re-sold without notice. 

RATES AND TERMINOLOGY 

All rates are in Australian dollars inclusive of GST and are 
for room only unless indicated otherwise. All rates refer to 
single, double or twin share unless otherwise indicated. 
‘Single’ a single occupancy room. ‘Double’ a room with 
one double or queen bed. ‘Twin’ a room with two beds.

ALTERATIONS AND CANCELLATIONS 

Alterations or cancellation of hotel accommodation 
booked through All Occasions Management must be 
sent in writing to All Occasions Management, not to 
the hotel. Please see below for cancellation conditions 
for each hotel. You will be required to accept these 
terms and conditions when completing the registration 
form. If you do not accept to the terms and conditions, 
accommodation will not be reserved. 

All Occasions Management is pleased to offer the services 
of our in house travel management company, Travelscene 
at All Occasions. For flight bookings, please email travel@
aomevents.com with your departure point and desired 
arrival and departure dates and times. 

Please enter ‘AGOSCI Conference’ in the subject header. 
For any other travel needs with the exception of 
Conference accommodation and program details please 
visit alloccasionstravel.travelscene.net.au. 
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INTERCONTINENTAL 
ADELAIDE  

North Terrace, Adelaide SA 5000 
Adjacent to the Adelaide Convention Centre

Located on the picturesque River Torrens, the 
InterContinental Adelaide forms an integral part of 
Adelaide’s spectacular new Riverbank promenade and 
is adjacent to the Adelaide Convention Centre, Adelaide 
Casino and the Festival Centre.  
Room Type		  Room Rate per Night  
King Room		  $200.00 

MERCURE GROSVENOR HOTEL 
ADELAIDE

125 North Terrace, Adelaide SA 5000 
Opposite the Adelaide Convention Centre

A historic hotel right in the middle of all the action 
in Adelaide, the Mercure Grosvenor Hotel Adelaide is 
located opposite the Adelaide Casino and the Adelaide 
Convention Centre and just seconds from the exciting 
shopping precinct of Rundle Mall.  
Room Type		  Room Rate per Night 
Standard Room		  $165.00

THE SEBEL PLAYFORD 
ADELAIDE  

120 North Terrace, Adelaide SA 5000  
Opposite the Adelaide Convention Centre 

The Sebel Playford Adelaide is a 5 star Adelaide hotel with 
superior Adelaide city accommodation set in the heart of 
the city’s vibrant North Terrace, opposite the Convention 
Centre and City Casino. The Festival Theatre, Parliament 
House, central business district and major shopping and 
restaurant precincts are within walking distance.  
Room Type		  Room Rate per Night  
Playford Guestroom	 $209.00

HOTEL GRAND CHANCELLOR 
ADELAIDE ON HINDLEY 

65 Hindley Street, Adelaide SA 5000 
3 minute walk to the Adelaide Convention Centre

Hotel Grand Chancellor Adelaide on Hindley is located 
right in the heart of the CBD on Hindley Street and just a 
3 minute walk from the Convention Centre, the hotel has 
something for everyone, all within easy reach of the hotel.  
Room Type		  Room Rate per Night  
Standard Deluxe		  $170.00

ACCOMMODATION
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GENERAL 
INFORMATION

CAR PARKING

Car parking including accessible parks are available at 
the Adelaide Convention Centre in the Exhibition Car 
Park and the Riverbank Car Park. All day early bird parking 
is approximately AUD$10.00. Other public car parks are 
situated on North Terrace. Free parking for wheelchair 
accessible vehicles is available within a short walk from 
the Convention Centre however entry and exit times 
from this carpark are restricted. If you require accessible 
parking, please contact All Occasions Management for 
details.

LOCAL TRANSPORT 

The Adelaide Airport is situated 7km from the central 
business district and major hotels. An Airport City minibus 
runs between the airport and major hotels every half hour 
from 7.00am – 10.00pm (hourly on weekends) at a cost of 
approximately AUD$10.00. Please call Skylink to make a 
reservation or enquire about pick up times and locations, 
phone 1300 383 783.

TRAM 

Adelaide Metro Trams run from Glenelg to Adelaide 
Entertainment Centre (with a drop off in front of the 
Adelaide Convention Centre).

For more information please call, 8210 1000 or  
visit the website www.adelaidemetro.com.au 

•	 Monday to Friday: 
8.00am – 5.35pm (every 8 minutes on average). 

•	 Saturday, Sunday, Public Holidays: 
9.00am – 6.00pm (approximately every 15 minutes).

•	 Other Times (to Midnight):  
Approximately every 20 minutes. 

The trams have low floors and are accessible; they have 
three large double doors for easy boarding. There is 
free travel service from South Terrace to the Adelaide 
Entertainment Centre, Hindmarsh.

EQUIPMENT HIRE

LIFEHEATHCARE

A range of equipment available for hire, including manual 
wheelchairs, electrically operated beds, hoists and 
alternating air pressure mattresses. Delivery and pick up 
of hired items can be arranged.

Address: 	 664 South Road, Glandore, SA 5042 
Phone: 	 08 8293 1255               
Website: 	 www.lifehealthcare.com.au

ARJOHUNTLEIGH HEALTHCARE

A range of electrically operated hoists, hospital beds and 
pressure relieving air flotation mattresses are available.

Address:	 1/36 Henry Street, Stepney, SA 5069 
Phone: 	 08 8363 3799 or 1800 072 040 
Website: 	 www.arjohuntleigh.com.au

ARGOSY HIRE & SALES

An extensive range of aids for daily living are available.

Address: 	 34 Nelson Street, Stepney, SA 5069 
Phone: 	 08 8362 6422              

FOR FURTHER INFOMATION AND ADVICE

Contact the Independent Living Centre:

Phone: 	 1300 885 886 
Website: 	 www.ilcaustralia.org/home/sa.asp

Delegates are responsible for their own equipment hire.

WYMEDICAL

Equipment for hire includes:

•	 TENS Units

•	 Suction Unit

•	 CPAP Machine

Address: 	 466 Fullarton Road, Myrtle Bank, SA 5064 
Phone: 	 08 8338 6011               
Website: 	 www.wymedical.com.au

INVACARE HIRE

A range of home, personal care and mobility items 
available for hire. Delivery and installation available for an 
additional cost.

Address: 	 136 William Street, Beverley, SA 5009 
Phone: 	 08 8406 2800               
Website: 	 www.homehealthequipment.com.au

XTRA CARE EQUIPMENT

A range of mobility and rehabilitation equipment is 
available for hire. Delivery is available.

Address: 	 622 - 624 Regence Road, Broadview, SA 5083 
Phone: 	 08 8266 7000               
Website: 	 www.xtracareequipment.com

TEMPERATURE  

For the month of May, Adelaide’s mean maximum 
temperature is 19ºC; the mean minimum is 10ºC.

TAXIS 

A taxi from the airport to the city is  
approximately AUD$20.00.

Access Taxis		  1300 360 940 
Suburban Taxi		  131 008 
Yellow Cabs		  132 227 
Adelaide Independent	 132 211

NAME BADGES  

All delegates, sponsors and day registrants will be issued 
with a name badge at registration. Admittance to all 
sessions and social functions included in the registration 
fee will require presentation of your badge. 

REGISTRATION DESK 

All delegates must register to attend the Conference. The 
registration and information desk will be located in the 
Exhibition Area - Halls A,D,E within the Adelaide Conven-
tion Centre and will be open during the following hours:

Wednesday 11 May 8.30am – 9.30am and 12.30pm – 1.30pm 
Education Development Centre Only

Wednesday 11 May 6.00pm – 6.30pm 
Welcome Reception -  South Australian Museum 
(name badge collection only)

Thursday 12 May 7.00am – 5.00pm 
Exhibition Area - Halls A,D,E  Adelaide Convention Centre

Friday 13 May - 7.00am – 5.30pm 
Exhibition Area - Halls A,D,E  Adelaide Convention Centre

Saturday 14 May -7.00am – 5.30pm 
Exhibition Area - Halls A,D,E  Adelaide Convention Centre

PERSONAL ATTENDANT CARE WILL NOT BE PROVIDED
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REGISTRATION FORM

To register online please visit www.alloccasionsgroup.com.au/agosci2011	                 AGOSCI ABN: 74 607 243 620

Please accept this form as a tax invoice from AGOSCI. All prices are in Australian dollars and include GST. 

DELEGATE DETAILS

Title	 Given Name		  Family Name			 

Preferred name on badge					   

Organisation/Company					   

Position						    

Mailing Address						    

City		  State	 Postcode	 Country		

Phone		  Fax		  Mobile		

Email (correspondence will be sent to this email address)				  

Special Requirements (e.g. Dietary requirements, mobility issues, special needs)			 

						    

Professional Affiliation					   

  □   I will require a Certificate of Attendance	 	 	 	

  □   I will be bringing a carer/support worker.  Name	 	 	 	

PRIVACY

In registering for this Conference, relevant details will be incorporated into a Delegate List. Delegate Lists will be 
published to Sponsors and within the Conference Satchel.

  □   No, I do not consent to publishing my details.     

All Occasions Group uses commercial electronic messages (i.e. email updates, newsletters etc.) to keep delegates, 
sponsors and accompanying partners informed on both current and future events. You will automatically be kept 
informed of Conference and accommodation specials.

  □   No, I would not like to be kept informed of Conference, travel and accommodation specials and/or holiday/travel prizes.

Please advise whether you consent to having your contact details sent onto the 2013 Conference Organising Committee.   

  □   No, I do not consent.       □   Yes, I do consent.     
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REGISTRATION

CONFERENCE REGISTRATIONS

All Inclusive Registration	 □ $845.00

Earlybird Member Registration	 □ $660.00 (Received by 11/03/2011)

Regular Member Registration	 □ $795.00 (Received from 12/03/2011)

Non Member Registration	 □ $900.00

Consumer Registration	 □ $490.00

Day Registration (AGOSCI Member)	 □ $325.00

Day Registration (Non Member)	 □ $350.00

Half Day Workshop Registration 	 □ $75.00

Full Day Workshop Registration	 □ $125.00	 	 	 	

DAY REGISTRATIONS   	 (please specify day of attendance)

	 	 □ Thursday 	 □ Friday	 □ Saturday	 	

PRE-CONFERENCE 	 (please specify which workshop(s) you will be attending)
WORKSHOPS

	 	 □ Morning Session Workshop 1 - Barbara Collier 	 $75.00 per session

	 	 □ Afternoon Session Workshop 2 - Barbara Collier 	 $75.00 per session

					     $125.00 both sessions

	 	 □ Full Day Workshop 2 - Robyn Young & Julie McMillan 	 $125.00 per session

	 	 □ Half Day Workshop 3 - Darryl Sellwood	 	 $75.00 per session	

BREAKFAST SEMINARS

Friday 13 May at 7.15am, Adelaide Convention Centre – Meeting Room 11

	 	 □ Conference Panel Breakfast $48.00 per ticket

		  Number		  Cost $		

Saturday 14 May at 7.15am, Adelaide Convention Centre – Meeting Room 11

	 	 □ Key Word Signing Breakfast $28.00 per ticket

		  Number		  Cost $		

		  Conference, Workshop & Breakfast Total  AUD$		

REGISTRATION

MEMBERSHIP FEES

AGOSCI Membership - $66 standard; $88 overseas; $33 concession

	 	 □   AGOSCI Membership for 2011 	

		  Type 		  Cost $		

SCHOLARSHIPS & FUNDING SUPPORT

Funding is available to support eligible persons with a disability and their carers or family members to attend the 
AGOSCI 10th Biennial Conference. If you are interested in funding support please visit the AGOSCI website,  
www.agosci.org.au or contact your AGOSCI state representative.

SOCIAL PROGRAM

To assist with catering please indicate your intentions. Failure to do so will be noted as non-attendance. 

Wednesday 11 May at 6.00pm, South Australian Museum

	 	 □ Welcome Reception 

		  (inclusive ticket for All Inclusive, Member, Non Member & Concession Registrations only)

	 	 □ Welcome Reception Additional Tickets $35.00 per ticket	 	

		  Number		  Cost $		

Friday 13 May at 7.00pm, National Wine Centre of Australia

	 	 □ Conference Dinner $80.00 for Member, Non Member & Concession 	

		  registrations only ($0 for All Inclusive Registrations) 

		   		  Cost $		

	 	 □ Conference Dinner Additional Tickets $110.00 per ticket	 	

		  Number		  Cost $		

	              	 Social Events Total AUD$			 

PROCEEDINGS CD 	  

Please indicate whether you would like a purchase a proceedings CD. This will contain the long abstracts of speakers in 

the AGOSCI Program.	 (included in All Inclusive Registration)

	 	 □ Proceedings CD $7.00 per CD

		  Number		  Cost $		

		  Proceedings CD Total AUD$			 
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ACCOMMODATION

Please indicate your preference below. All rates are shown in Australian Dollars, are GST inclusive and room only per night. 

Check in date		  Check out date		  Estimated time of arrival        	

□ Single	 □ Double	 □ Twin	 □ Smoking	 □ Non Smoking

If applicable, please provide the name of the person you are sharing with			 

InterContinental Adelaide	 	 □ AUD$200.00 per king room per night

Adjacent to the Adelaide Convention Centre			 

Cancellations made 30 days prior to the check-in date incur first nights’ accommodation as cancellation fee. 
Cancellations made 10 days prior to the check in date incur a cancellation fee equivalent to the full duration of the booking.

The Sebel Playford Adelaide	 	 □ AUD$209.00 per deluxe guestroom per night

Opposite to the Adelaide Convention Centre
Cancellations made 30 days prior to the check-in date incur first nights’ accommodation as cancellation fee.
Cancellations made 15 days prior to the check in date incur a cancellation fee equivalent to the full duration of the booking. 

Mercure Grosvenor Hotel Adelaide	 	 □ AUD$165.00 per standard room per night

Opposite to the Adelaide Convention Centre

Cancellation within 30-14 days of check-in date incur first nights accommodation as cancellation fee. 
Cancellations made less than 7 days prior to arrival incur charges of 50% of total accommodation.
Cancellations made less than 48 hours to arrival incur charges of 100% of total accommodation.

Hotel Grand Chancellor Adelaide on Hindley	 □ AUD$170.00 per standard deluxe room per night

Three minute walk to Adelaide Convention Centre

Cancellations made 15 days prior to the check-in date incur first nights’ accommodation as cancellation fee.  
Cancellations made on the day of check in or ‘no shows’ incur a cancellation fee equivalent to the full duration of the booking. 

ACCOMMODATION CREDIT CARD GUARANTEE 

Card type	 □ Visa	 □ MasterCard	 □ Diners Club	 □ American Express	

Card number	 ___ ___ ___ ___ / ___ ___ ___ ___ / ___ ___ ___ ___ / ___ ___ ___ ___     

Expiry date	 ____ / ____  	 CCV Number (3 digit number that appears on back of the card)	

Cardholder’s name as it appears on the card				  

Signature 						    

A reservation will not be made on your behalf without a valid credit card guarantee. Please note debits to the credit card 
provided on this page will appear as the trading name of the hotel selected. 

Alterations or cancellation of hotel accommodation booked through All Occasions Management must be sent in writing 
to All Occasions Management, not to the hotel. Please refer above for the cancellation policy of each hotel. 

              □  	 I have read and agree to the terms, conditions and the cancellation policy of my selected accommodation  
	 provider and I give permission for All Occasions Management to forward my credit card details to the hotel  
	 for charging at their discretion. If this box is not ticked, accommodation will not be reserved.

PAYMENT

                              □	 I have read and agree to the terms and conditions of this registration and the cancellation policy 

	 If this box is not ticked, your registration will not be processed.

Registration Total			   AUD$			 

Social Function Total		  AUD$			 

Proceedings CD Total		  AUD$			 

Membership Fees Total		  AUD$			 

TOTAL			   AUD$			 

Please arrange payment with one of the following methods:

                                 □  	 Cheque  
	 Enclosed payable to “All Occasions Management – AGOSCI”

                                 □  	 Electronic Funds Transfer   
	 Account Name: “All Occasions Management – AGOSCI”     
	 BSB: 065-112     Account Number: 10163910
	 Statement Reference - Delegate Surname 
	 Bank: Commonwealth Bank of Australia – Hindmarsh SA		   

                                 □    	Credit Card 
	 Accounts paid by a credit card will incur a processing fee of 2.5% for Visa and MasterCard,  
	 3.5% for American Express and 4.5% for Diners. 
	 If you intend on paying registration fees by credit card, you must complete the section below 
	 even if you have completed the accommodation credit card guarantee. 

Card type	 □ Visa	 □ MasterCard	 □ Diners Club	 □ American Express	

Card number	 ___ ___ ___ ___ / ___ ___ ___ ___ / ___ ___ ___ ___ / ___ ___ ___ ___     

Expiry date	 ____ / ____  	 CCV Number (3 digit number that appears on back of the card)	

Cardholder’s name as it appears on the card				  

Signature 						    

Please note that debits to your credit card will appear as ‘All Occasions Management’ on your statement.

Please forward this form together with payment to:

	 AGOSCI 10th Biennial Conference 2011  
	 C/- All Occasions Management 
	 41 Anderson Street, Thebarton  
	 South Australia 5031 AUSTRALIA 

Telephone: +61 (08) 8125 2200 
Facsimile: +61 (08) 8125 2233 
Email: amy@aomevents.com
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PRIVACY POLICY 

In accordance with the requirements of the Australian Privacy Act 2000, the All Occasions Group (encompassing All 
Occasions Management and Travelscene at All Occasions) complies with such legislation which is designed to protect 
the rights of the individual to privacy of their information. All information collected with respect to your registration for 
participation in this Conference will only be used for the purposes of planning, conduct of the event or communication 
regarding future events. These details may be made available to parties directly related to the Conference including 
but not limited to the All Occasions Group, venues, accommodation and travel providers (for the purposes of room/
travel bookings and Conference options), key sponsors (subject to strict conditions) and other related parties as deemed 
necessary. It is also usual practice to produce a ‘Delegate List’ of attendees at the Conference and to include the 
individual’s details in such a list. By completing this registration form, you acknowledge that the details supplied by you 
may be used for the above purposes. It is your responsibility to ensure that all information provided to the All Occasions 
Group is accurate and kept up to date. To access or update your information, please email or fax the All Occasions Group 
on amy@aomevents.com or + 61 (08) 8125 2233. 

LIABILITY/INSURANCE  

In the event of industrial disruptions or natural disasters, AGOSCI Inc, the Organising Committee, and All Occasions 
Group cannot accept responsibility for any financial or other losses incurred by the delegates. AGOSCI Inc, the 
Organising Committee and the All Occasions Group take no responsibility for injury or damage to persons or property 
occurring during the Conference. All insurance, including medical cover, or expenses incurred in the event of the 
cancellation of the Conference is the individual delegate’s responsibility. Attendees are encouraged to choose a travel 
insurance policy that includes loss of fees/deposits through cancellation of your participation in the Conference, or 
through the cancellation of the Conference itself, loss of airfares for any reason, medical expenses, loss or damage to 
personal property, additional expenses and repatriation should travel arrangements have to be altered. The Conference 
Secretariat will take no responsibility for any participant failing to insure. 
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