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Short Abstract  
This paper is a collaboration between Communication Rights Australia, Calvary Health Care 
Bethlehem (as a provider of communication support workers) and a private individual with 
CCN  who wished to pursue a grievance through the Australian criminal justice system.  
Discussion will include, some of the barriers experienced,  and accommodations made as this 
individual sought to have their claim, understood, investigated and followed through.   
 

 

 

 

 


